
 
 
 

Please feel free to reach out to our New Business Processing Team: 
rrawls@soundincomegroup.com and jcerenzia@soundincomegroup.com  

 
 

Update for July 2025 

New-Business Best Practices: Submitting Annuity New Business 
in Your Multiple-Advisor Practice 
 

If you’re using the Multiple Advisor Practice (MAP) model, you are likely to have Client Acquisition 
Advisors (CAAs) and/or Client Service Advisors (CSAs) submitting annuity new business. In many 
cases, these advisors are Licensed-Only Agents (LOAs), meaning commission payments will flow to 
the company through the established hierarchy. 

However, it’s important to note that the LOA commission setup does not impact servicing rights. If an 
LOA advisor submits an application 100% under their name, only they will have servicing authority 
on that contract. 

To ensure long-term client service continuity, we recommend listing the lead advisor on all submitted 
applications. In this arrangement, the CAA/CSA can be assigned 1% as the servicing advisor, while 
the lead advisor is listed for the remaining 99%. This allows the lead advisor to retain servicing rights 
in the event the CAA/CSA leaves the firm. 
 
Please remember, product training must be completed by any advisor listed on an application. 
 
For any questions, contact Richard Rawls at (954) 487-1855. 

 

Update for June 2025 

ICYMI - Global Atlantic Now Requires Electronic Applications for 
New FIA Business 

  
Effective March 31, 2025, Global Atlantic now requires Fixed Index Annuities (FIA) business to be 
submitted via electronic application (eApplication). Certain types of FIA applications cannot be 
submitted via an eApplication; Global Atlantic will continue to allow these, as they have in the past. 
Also, if you have clients who prefer to sign a paper application, see these step-by-step instructions 
on how to upload wet-signed documents via SnapApp.  
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Key Tip for Efficient New Business Paperwork Follow-up   
 
Track Progress in Your CRM (Redtail or Wealthbox) 

• Create a custom workflow inside Redtail or Wealthbox for new business stages: 
o Stages might include: Intake Received → Client Confirmed → App Submitted 

→ Pending Docs → Approved → Funded → Post-Issue Follow-Up → Client 
Updated → Schedule a F/U meeting/Call with client. 
 

• Assign tasks for yourself or to team members at each stage with due dates and 
automatic reminders. 
 

• Use tags or pipelines to visually manage where each case stands. 
 

• Keep case notes and file uploads centralized in the client record so anyone on the 
team can quickly pick up the thread. 

 

Update for March 2025 

 
Axonic Insurance Services is now on Firelight! 
 
You can now submit your Axonic Insurance Services annuity applications through the Sound 
Income Academy Firelight e-application portal. If you are not using the Sound Income Academy 
Firelight, it offers 35 carriers and over 230 products, all in one place! Firelight can also help you 
streamline your new business processes and greatly reduce NIGOs.  
 
Contact Francisco Lora (flora@soundincomegroup.com) or Richard Rawls 
(rrawls@soundincomegroup.com) for more information on Firelight and its potential benefits to 
your practice.  
 
If you are currently signed up for the Sound Income Academy Firelight, please make sure you 
are logging in with this URL: https://www.firelighteapp.com/EGAccess/?Org=AAI. Please let 
Francisco or Richard know if you have questions or concerns.  
 
Thank you for your business! 

 
Update for February 2025 

 
National Life Group and Liberty Bankers Life are now on Firelight! 
 
You can now submit your National Life Group and Liberty Bankers Life annuity 
applications through the Sound Income Academy Firelight e-application portal. If you 
are not using the Sound Income Academy Firelight, it offers 34 carriers and over 230 
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products, all in one place! Firelight can also help you streamline your new business 
processes and greatly reduce NIGOs.  
 
Thank you for your business!  
 
 

Update for August 2024 
 

Delaware Life is now on Firelight!  
 
You can now submit your Delaware Life business through the Sound Income Academy 
Firelight e-application portal. With this addition, thirty-four companies and over two 
hundred and thirty products are now available. If you are not using Firelight, it can help 
streamline your new business processes and greatly reduce NIGOs. Advisors who 
utilize the Advisor’s Academy Firelight portal are also eligible to have their business 
tracked by the new business team.  
 
Thank you for your business! 

 


